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  ﭼﻜﻴﺪه
ﺗﻮاﻧﻨـﺪ ﺑﯿﻤـﺎری ﺧـﻮد را ﮐﻨﺘـﺮل و از اﻃﻼﻋـﺎت ﺳـﻼﻣﺖ ﻣـﯽ ﻓﻨـﺎوری از ﺑﯿﻤـﺎران ﺑـﺎ اﺳـﺘﻔﺎده: ﻣﻘﺪﻣﻪ و اهـﺪاف
 ﮐﻪ ﺑﺎﺷﺪﻣﯽ ﺑﺨﺶ اﺛﺮ زﻣﺎﻧﯽ ﺑﯿﻤﺎرﯾﻬﺎ ﻣﺪﯾﺮﯾﺖ ﻧﻤﺎﯾﻨﺪ. اﺳﺘﻔﺎده از ﻓﻨﺎوری اﻃﻼﻋﺎت ﺟﻬﺖ ﺟﻠﻮﮔﯿﺮیﭘﯿﺸﺮﻓﺖ آن 
ﻣﺒـﺘﻼ ﺑـﻪ  ﯿﻤـﺎرانﺑ ﯽآﻣـﺎدﮔ ﺗﻌﯿﯿﻦ ﺑﺎﺷﻨﺪ. اﯾﻦ ﻣﻄﺎﻟﻌﻪ ﺑﺎ هﺪف داﺷﺘﻪ را آن از اﺳﺘﻔﺎده ﺟﻬﺖ ﻻزم ﯽآﻣﺎدﮔ ﺑﯿﻤﺎران
  در اﺳﺘﺎن ﺧﺮاﺳﺎن ﺟﻨﻮﺑﯽ اﻧﺠﺎم ﺷﺪ. اﻃﻼﻋﺎت ﺳﻼﻣﺖ یاﺳﺘﻔﺎده از ﻓﻨﺎور یﺑﺮا ﯿﻮیﮐﻠ یهﺎ ﯽﯾﻧﺎرﺳﺎ
ﺑﯿﻤﺎر دﯾﺎﻟﯿﺰی  ٣٦٢ﺑﺮ روی  ٧٩٣١ﭘﮋوهﺶ ﺣﺎﺿﺮ ﯾﮏ ﻣﻄﺎﻟﻌﻪ ﺗﻮﺻﯿﻔﯽ و ﺗﺤﻠﯿﻠﯽ ﺑﻮد ﮐﻪ در ﺳﺎل هﺎ:  روش
اﯾﻦ  ﺷﺪ.ﺳﻮاﻟﯽ اﺳﺘﻔﺎده  ٨٢اﺳﺘﺎن ﺧﺮاﺳﺎن ﺟﻨﻮﺑﯽ اﻧﺠﺎم ﮔﺮﻓﺖ. ﺟﻬﺖ ﮔﺮدآوری اﻃﻼﻋﺎت از ﭘﺮﺳﺸﻨﺎﻣﻪ 
ﺑﮑﺎرﮔﯿﺮی هﺎ ﺑﺎ ﺗﻮزﯾﻊ ﺷﺪ. آﻧﺎﻟﯿﺰ داده از ﺑﯿﻤﺎران در دﺳﺘﺮس هﺎیو در ﺑﯿﻦ ﻧﻤﻮﻧﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺗﻮﺳﻂ ﻣﺤﻘﻖ 
ﺗﻮﺟﻪ ﺑﻪ ﻧﺮﻣﺎل ﻧﺒﻮدن ﺗﻮزﯾﻊ ﻣﺘﻐﯿﺮهﺎی  ﺑﺎ ﯽدر ﻗﺴﻤﺖ اﺳﺘﻨﺒﺎﻃ. آﻣﺎرهﺎی ﺗﻮﺻﯿﻔﯽ و اﺳﺘﻨﺒﺎﻃﯽ اﻧﺠﺎم ﺷﺪ
 ٢/٥ﺑﺮای ﻣﻘﺎﯾﺴﻪ ﻣﯿﺎﻧﻪ ﻣﺘﻐﯿﺮهﺎ )آﻣﺎدﮔﯽ و ﻋﺎﻣﻠﻬﺎی آن( ﺑﺎ ﻣﻘﺪار ﻣﺘﻮﺳﻂ  هﺎی آﻣﺎری ﻣﯿﺎﻧﻪ از آزﻣﻮنواﺑﺴﺘﻪ، 
ﺟﻨﺲ، وﺿﻌﯿﺖ  از ﻗﺒﯿﻞﺑﺮ ﺣﺴﺐ ﻣﺘﻐﯿﺮهﺎی دﻣﻮﮔﺮاﻓﯿﮏ  ﺑﯿﻤﺎران ﻣﻘﺎﯾﺴﻪ ﻧﻤﺮه آﻣﺎدﮔﯽ ﺑﻪ ﻣﻨﻈﻮر، اﺳﺘﻔﺎده ﺷﺪ
ﺑﺮای ﻣﻘﺎﯾﺴﻪ ﻧﻤﺮه ﮐﺮاﺳﮑﺎل واﻟﯿﺲ  از آزﻣﻮن ﻣﻦ وﯾﺘﻨﯽ اﺳﺘﻔﺎده ﮔﺮدﯾﺪ. ﻋﻼوه ﺑﺮ آن از آزﻣﻮن ﻣﺤﻞ زﻧﺪﮔﯽ ،ﺗﺄهﻞ
  اﺳﺘﻔﺎده ﺷﺪ.  ﻣﯿﺰان ﺗﺤﺼﯿﻼت و ﺳﻦ از ﻗﺒﯿﻞﻣﺘﻐﯿﺮهﺎی دﻣﻮﮔﺮاﻓﯿﮏ  ﺳﺎﯾﺮ آﻣﺎدﮔﯽ ﺑﺮ ﺣﺴﺐ
اﯾﻨﺘﺮﻧﺖ در زﻧﺎن، اﻓﺮاد  اﻣﻨﯿﺖ، ﻣﺤﺮﻣﺎﻧﮕﯽﻣﯿﺰان اﺿﻄﺮاب و ﻧﮕﺮاﻧﯽ در ﻣﻮرد  ﮐﻪ داد ﻧﺸﺎن هﺎﯾﺎﻓﺘﻪ: هﺎﯾﺎﻓﺘﻪ
هﻤﭽﻨﯿﻦ ﺗﻤﺎﯾﻞ ﺑﻪ درﯾﺎﻓﺖ اﻃﻼﻋﺎت در  .ﺳﻮاد ﺑﯿﺸﺘﺮ ﺑﻮدﺳﺎل، روﺳﺘﺎ ﻧﺸﯿﻨﺎن و اﻓﺮاد ﺑﯽ ٠٦ﻣﺘﺎهﻞ، اﻓﺮاد ﺑﺎﻻی 
ﺑﻪ اﻃﻼﻋﺎت هﺎی ﻧﯿﺎز ﻋﺎﻣﻞ . ﻣﻘﺪار ﻣﺘﻮﺳﻂ ﻧﻤﺮهاﺳﺖﺳﺎل ﺑﯿﺸﺘﺮ از ﺳﺎﯾﺮﯾﻦ  ٠٦اﻓﺮاد ﻣﺘﺎهﻞ و اﻓﺮاد ﺑﺎﻻی 
ارﺗﺒﺎط  ﺗﺮﺟﯿﺤﯽ، روش ﺑﺎ ﭘﺰﺷﮏﺤﯽ ﺗﺮﺟﯿﺳﻼﻣﺖ، ﻣﻬﺎرت و ﺗﺠﺮﺑﻪ اﺳﺘﻔﺎده از اﯾﻨﺘﺮﻧﺖ و ﮐﺎﻣﭙﯿﻮﺗﺮ، روش ﺗﻌﺎﻣﻞ 
. ﻧﻤﺮه ﮐﺴﺐ ( P<٠/١٠٠) ﺑﻮد ﺑﺎ ﭘﺰﺷﮏ و ﻣﻬﺎرت اﺳﺘﻔﺎده از ﺗﻠﻔﻦ ﺑﻪ ﮔﻮﻧﻪ ﻣﻌﻨﺎداری ﮐﻤﺘﺮ از ﻣﻘﺪار ﻣﺘﻮﺳﻂ
( و  P<٠/١٠٠اﯾﻨﺘﺮﻧﺖ ﺑﺎﻻﺗﺮ از ﻣﺘﻮﺳﻂ ) ﻣﺤﺮﻣﺎﻧﮕﯽاﻣﻨﯿﺖ، ﺑﺮای اﺿﻄﺮاب ﮐﺎﻣﭙﯿﻮﺗﺮ و ﻧﮕﺮاﻧﯽ در ﻣﻮرد ﺷﺪه 
  (.P=٠/٥٣) ﺑﺮای ﺗﻤﺎﯾﻞ ﺑﻪ درﯾﺎﻓﺖ اﻃﻼﻋﺎت ﺳﻼﻣﺖ در ﺣﺪ ﻣﺘﻮﺳﻂ ﺑﻮد
در اﺳـﺘﻔﺎده از  ﺑﯿﻤـﺎران ﻤﻨـﺪیﺗﻮاﻧﺑﺮرﺳﯽ ﻣﯿﺰان آﻣﺎدﮔﯽ ﺑﯿﻤﺎران ﻣﺰﻣﻦ ﮐﻠﯿﻮی ﻧﻤﺎی ﺑﻬﺘـﺮی از ﮔﯿﺮی: ﻧﺘﯿﺠﻪ
اﻏﻠـﺐ ﺑﯿﻤـﺎران ﻧﯿـﺎز ﺑـﻪ ﺟﺴـﺘﺠﻮی اﻃﻼﻋـﺎت در ﺑﺮ اﺳﺎس ﻧﺘﺎﯾﺞ اﯾﻦ ﻣﻄﺎﻟﻌـﻪ ﻓﻨﺎوری اﻃﻼﻋﺎت ﺳﻼﻣﺖ اراﺋﻪ داد. 
  
ﺪﻨﺘﺷاد دﻮﺧ ﯽﺘﻣﻼﺳ درﻮﻣ رد ﺖﻧﺮﺘﻨﯾا و ﻦﺘﺷاﺪﻧ ﻞﯿﻟد ﻪﺑ ﯽﻟ ﻪﺑﺮﺠﺗ و ترﺎﻬﻣﯽﻓﺎـﮐ  ﺮﺗﻮﯿﭙﻣﺎـﮐ زا هدﺎﻔﺘـﺳا یاﺮـﺑ، 
 ﻞﯿﻤﯾا و ﺖﻧﺮﺘﻨﯾا.ﺪـﻧراﺪﻧ ار یروآ ﻦﻓ ﻦﯾا یﺮﯿﮔرﺎﮐ ﻪﺑ یاﺮﺑ ﯽﻓﺎﮐ ﯽﮔدﺎﻣآ ﺎـﻤﯿﺑ ﺮـﺜﮐا ﻪـﮑﻨﯾا ﻪـﺑ ﻪـﺟﻮﺗ ﺎـﺑ نار ناﺰـﯿﻣ
 ترﺎﻬﻣ  ﺎﻬﻧآدﻮﺑ ﯽﻨﺘﻣ مﺎﯿﭘ لﺎﺳرا ﺪﺣ رد هاﺮﻤه ﻦﻔﻠﺗ زا هدﺎﻔﺘﺳا رد ﺮـﺑ ﯽﻨﺘﺒﻣ تﻼﺧاﺪﻣ ﻦﯾوﺪﺗ مﺎﮕﻨه ﺖﺳا مزﻻ ،
ﻪﺑ ﻪﺟﻮﺗ ﺎﺑ ﺮﮕﯾد فﺮﻃ زا.ددﺮﮔ ﻪﺟﻮﺗ  داﺮﻓا ﺖﯿﻠﺑﺎﻗ و ﯽﯾﺎﻧاﻮﺗ ناﺰﯿﻣ ﻦﯾا ﻪﺑ یروﺎﻨﻓ  داﺮﻓا ﻪﮑﻨﯾا ﺖـﯾﺎﻋر مﺪـﻋ ناﺮـﮕﻧ
ﺑ ﺖـﻧﺮﺘﻨﯾا زا هدﺎﻔﺘـﺳا ترﻮـﺻ رد ﯽـﺻﻮﺼﺧ ﻢﯾﺮـﺣﺪـﻧدﻮ زا هدﺎﻔﺘـﺳا صﻮـﺼﺧ رد مزﻻ یﺎـه شزﻮـﻣآ ﺖـﺳا مزﻻ ،
.ددﺮﮔ ﻪﺋارا نارﺎﻤﯿﺑ ﻪﺑ ﯽﺻﻮﺼﺧ ﻢﯾﺮﺣ ﻆﻔﺣ ﺎﺑ ﺶﻧاد ﻊﺒﻨﻣ ﮏﯾ ناﻮﻨﻋ ﻪﺑ ﺖﻧﺮﺘﻨﯾا 
هژاوﺪﯿﻠﮐ :ﺎه ﯾﺎﺳرﺎﻧﯽ ﻪﯿﻠﮐ - یروﺎﻨﻓ تﺎﻋﻼﻃا ﺖﻣﻼﺳ- ﮔدﺎﻣآﯽ رﺎﻤﯿﺑ  
  
Abstract 
Introduction & Objectives: Patients by using health information technology, can not only 
control their disease but also can prevent their disease progression. Making use of information 
technology is effective to manage diseases only when patients are ready to use it. The aim of this 
study was to determine the readiness of patients with renal failure to use health information 
technology in South Khorasan Province. 
Methods: This descriptive-analytical study was carried out on 263 patients undergoing dialysis 
in South Khorasan Province in 2018. To collect data, a 28-items questionnaire was used which  
was distributed among the samples. Data were analyzed using descriptive and analytical 
statistics. Since the dependent variables was not normally distributed, the Median, Mann-
Whitney and Kruskal Wallis tests were used to compare the median of variables (patients 
readiness and its dimensions), with the median score of 2.5. To assess the relationship between 
the patients readiness and their demographic variables such as sex, marital status and place of 
residence Mann-Whitney test was used. Moreover, to evaluate the relationship between 
  
patients’ readiness score and other demographic variables such as age and education level 
Kruskal Wallis was applied. 
Results: The findings revealed that the level of anxiety and concern about internet security and 
privacy was higher in women, married people, people over 60 years old, rural people and 
illiterate people. Moreover, married people and people over 60 years old were more willing to 
receive information compared to others. The average score of dimensions such as “the need for 
health information, skill and experience in using the Internet and computer, the preferred 
interaction with the physician, the preferred method of communication with the physician, and 
skill at using telephone” was significantly lower than the average score (P <0.001). The scores 
obtained for computer anxiety and concerns about the Internet security and privacy was higher 
than average (P <0.001); however, the willingness to receive health information was obtained 
an average score (P = 0.35). 
Conclusion: Assessing the readiness of patients with chronic renal diseases depicted a better 
view of patients' ability to use health information technology. According to the results of the 
present study, most patients needed to search the Internet to get some information about their 
health, but they were not ready enough to use this technology because they did not have adequate 
skill and experience to use computers, the Internet and email. Since most patients were only able 
to send text messages, this ability must be taken into consideration while preparing technology-
based interventions. Moreover, regarding patients’ concerns with the Internet privacy, patients 
must be provided with some information and instructions about making private and secure use 
of the Internet as a source of knowledge. 
Keywords:Renal failure; Health information technology; Patient Readiness 
  
 
 
Kerman University of Medical Sciences 
Faculty of Management and Medical Information Sciences 
 
In Partial Fulfillment of the the Degree Health Information Technology (MSc) 
Title 
A study on the readiness of patients with renal failure to use health information 
technology 
 
By 
  Raana Younesi 
 
Supervisor 
Dr. Leila Ahmadian 
 
 Advisors  
1- Dr.Mahnaz Samad Baek/ 2- Dr.Anahita Arean 
 
Thesis No: (97000646)                                                Date (September 2019)                  
 
